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Demonstrating value to retain your Denplan patients
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This document certifies that Trudie Smith has completed the training "Demonstrating value to retain your Denplan patients
Webinar"

Course summary: Learners will gain an understanding of how to promote the value of being a patient at their practice and being on a plan.
Learners will explore how to discuss benefits. This session ends by looking at how to retain patients in the event they are thinking of cancelling.

GDC development outcomes: A, and D
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